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For programs booked more than two months in advance, a $30 deposit is due within a month of
booking to hold your spot. Full payment is due the day of the field trip (though you’re welcome
to send it sooner). Please make cheques payable to Fresh Roots and mail to 5050 Wales St,
Vancouver, BC V5R 3M6.

Payment
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We understand that plans change, and will make every effort to accommodate schedule
changes made at least two weeks before your trip. Changes made less than two weeks before
your trip will result in a $30 administration fee. If you need to cancel two weeks or more before
your trip, we will refund all fees paid. Deposits become nonrefundable two weeks before your
trip. All changes must be made in writing to education@freshroots.ca.

Changes and Cancellations

We’re not afraid of a little rain and chill! If weather conditions are, or are predicted to be,
dangerous or just plain miserable, a Fresh Roots staff member will be in touch with you as soon
as possible to reschedule or cancel. Cancellations due to inclement weather are 100%
refundable.

Inclement Weather

Adult assistance is important to make sure your students get the most out of their trip. We
require a 1:6 adult to student ratio for grades K-3, 1:8 for grades 4-5, and 1:10 for grades 6-7. If
you cannot bring the require number of adult, please let us know. 

Adults are requested to participate in all activities and asked to help maintain distancing and
keep students engaged. We ask adults to silence cell phones and refrain from having distracting
conversations during the program

Adult Assistance

Rain or shine, we're growing food, so please dress for working outside in the weather and be
prepared to get dirty! Please review the “What Do Farmers Wear?” list with your students.
Sturdy, closed-toed shoes are important; they will get dirty and possibly wet. All students and
adults should bring a water bottle. Younger students may wish to bring a snack.

Be Prepared

David Thompson: public washrooms are available in Gordon Park near Commercial and 51st.
Washrooms are approximately a seven minute walk from the farm.
Van Tech: Washrooms will be available either at the public restrooms at the soccer field, or
across Slocan at CityReach.

Due to COVID-19 safety precautions, students will not have access to washrooms in the schools. 

Please plan for students to use the washrooms before the scheduled start of the program.
Adults will need to accompany students to the washrooms, and washroom breaks can disrupt
the program

Washrooms

Our farms have a mix of paved and unpaved pathways, and raised and in ground beds. Students
with mobility challenges or who use wheelchairs or other mobility devices have navigated our
farm paths. You are welcome to walk through either of our farms at any non-school time to see
if they will meet the needs of your students.

Accessibility
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Activities will be designed to encourage physical distancing and discourage contact between
students. Activity materials will either be single-use or will be sanitized between uses. Teachers
and chaperones will be responsible for helping participants maintain appropriate distancing.

Physical distancing of 2 meters will be maintained between staff, and between staff and
participants as much as is practical. Staff may occasionally need to help participants up-close
with some activities or to provide care. Staff will wear a mask in these instances.

Other Fresh Roots staff, such as our farm team, may be present. They will maintain physical
distance from participants at all times. Field trip groups will not have contact with students
from the host school.

Physical distancing and minimizing physical contact

Hand hygiene (hand washing or hand sanitizer) will be required as soon as staff and participants
arrive on site, before and after any snack or meal breaks, as a normal part of bathroom breaks, and
whenever hands are visibly dirty. A hand washing sink will be available on the farm site, and hand
sanitizer will also be available.

Hand Hygiene

Fresh Roots staff are not permitted to work on our farm sites if they are sick, including (but not
limited to) having a fever, new or worsening cough, or new or atypical respiratory symptoms.
Staff showing symptoms of COVID-19 will need a negative COVID-19 test before returning to
farm sites.

It is expected that participants (youth and adult) will not attend the program if they are sick or
otherwise would not be allowed to be at school.

Health Checks

All staff and participants will be required to wear a mask or face covering while harvesting
food and during food prep, or when adequate distancing cannot be maintained.

Masks/Face Coverings

Harvesting, making, eating and learning about food is part of what makes  Fresh Roots so
great! We intend to maintain that spirit of food and community while following COVID-19
safety guidelines.

For harvesting and vegetable washing, all participants will be following the same protocols as
our farmers, starting (and ending) with clean hands, and wearing a cloth mask. Food will only
be handled by the group of participants who will eat it.  In most cases, we will either taste
minimally prepared veggies or we will send veggies back to the classroom to be prepared
there.

We can offer more in depth food preparation to small groups. Please ask about those policies
if your group would like to do more cooking.

Food & Food Programming

All surfaces will be cleaned at the beginning and end of each day and between each group, or
more frequently if needed.

Cleaning and Sanitation
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COVID-19 Safety Policies
These are Fresh Roots' standard COVID-19 policies. If there are additional precautions you
would like us to take for the safety and comfort of your group, please let us know and we will
accommodate them if we are able.


